
 

 

  

 

 
 

        
     

 
 

 
 

      
      

        
 

www.MercyCareAZ.org 

January 26, 2024 

ID.me Registration is Required for all AHCCCS Online Users 

Applicable to: Mercy Care Complete Care, Mercy Care ACC-RBHA, Mercy Care Long Term Care, 
Mercy Care DD, and Mercy Care DCS CHP 

Mercy Care received the following information from AHCCCS on January 23, 2024 that we 
would like to share with you regarding ID.me Registration Now Required for all AHCCCS 
Online Users: 

As of January 4, AHCCCS has partnered with ID.me to provide a secure sign-in method to 
the AHCCCS Online Portal. 

Before signing in to the AHCCCS Online Portal for the first time, you will need to add a 
work email address to your personal ID.me account. This process will differ depending 
upon whether you already have an ID.me account or are creating an account for the first 
time. 

Existing ID.me users  
If you already have  an ID.me account, you  need to add your work  email address  to  your 
ID.me account BEFORE using it to sign in  at  AHCCCS.  Do not  create  another account.  
 
For step-by-step in structions or to  get help, visit  the  ID.me Help Center.  

New ID.me users 
If you do not have an ID.me account, you’ll need to create an account using your 
personal email address, add your work email, and then return to AHCCCS Online to verify 
your identity. 

For step-by-step in structions or to  get help, visit  the  ID.me Help Center.  

Tips for success 
If you previously created an ID.me account for another purpose, you cannot create a 
duplicate ID.me account to sign in to AHCCCS. Creating a different account will cause 
delays in being able to use ID.me to access AHCCCS. 

https://protect-usb.mimecast.com/s/YZyjCEKL7mupoyRvwmMfN8msA?domain=mercycareaz.org
https://protect-usb.mimecast.com/s/dcbhCGwN7ohAZnjDrmGi75WqL?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/dcbhCGwN7ohAZnjDrmGi75WqL?domain=r20.rs6.net


 

 
      

 

 
                            

 

   
 

 

          

 
      

 
 

If you already created a duplicate  ID.me  account  to u se  at  AHCCCS,  this Help Center 
article  explains  how to  remove your AHCCCS email from the  duplicate account  and a dd it  
to your original ID.me  account.  

If your legal name on your ID.me account  needs to be  updated to  match your AHCCCS  
account, follow the  instructions  in  this Help Center  article.  

Thanks for all you do! 

Sign up for our email list 

Mercy Care | 4750 S. 44th Place, Suite 150, Phoenix, AZ 85040 

STAY CONNECTED  

https://protect-usb.mimecast.com/s/RvozCJEkjrUKLO06kR5izhIGF?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/RvozCJEkjrUKLO06kR5izhIGF?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/uvXOCKAlkvi4xK3XQlmSAJadF?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/YRkQCLAmlwiQMqEG0A4UjrZeB?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/O_3zCM7nmxtzVPEwpgWc1_yKQ?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/gNbkCN7onytj5LvOYAXCzp5KI?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/pzWOCOJpozcvrYq7DJ4CjOBh9?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/EPi9CP6qpAc3AgyjBOMHmGjOY?domain=r20.rs6.net
https://protect-usb.mimecast.com/s/nIaMCQArqBio4Vz2n8rCOhP-j?domain=r20.rs6.net
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