
 

 

 

  

 
 

 
 

    
               

 

    
     

     
    

 
      

      
      

       
      

 
 

      
         

      
   

   
 

 
    

 

   
 

 

          
 

 

           
  

 

       
 

www.MercyCareAZ.org 

March 8, 2024 

Augmentative and Alternative Communication (AAC) devices for members 

Applicable to: Mercy Care Complete Care, Mercy Care Long Term Care, Mercy Care DD, Mercy 
Care DCS CHP, and Mercy Care RBHA 

Members living with intellectual and/or developmental disabilities (I/DD) often use Augmentative 
and Alternative Communication (AAC) devices and/or applications on cell phones or tablets for 
communication. The access to this technology allows members to speak and to be heard, which 
helps to improve their health outcomes. 

As a reminder, any practice of routinely confiscating any communication device is not permitted. 
It prevents them from being able to communicate effectively. It also denies members their legal 
and civil rights under state and federal law. This includes Title II and III of the Americans with 
Disabilities Act (ADA). As a reminder, compliance with ADA is contractually required and also 
required as part of AHCCCS provider participation agreement and Arizona Department of Health 
Services licensing requirements. 

Removal of an AAC device or the technology that operates it should only occur on an individual 
basis. And it should only happen when an individual has demonstrated a risk of harm to self or 
others, e.g. the device has been used as a weapon. In these instances, the facility must 
demonstrate that reasonable modifications/accommodations to their policy (such as a modified 
behavioral plan) cannot mitigate such a risk. 

As always, don't  hesitate to contact your Mercy Care Network Management Representative  with  
any questions  or comments. You ca n f ind  this  Notice  and all other provider notices on our Mercy  
Care website.   

Thanks for all you do! 

Sign up for our email list 

Mercy Care | 4750 S. 44th Place, Suite 150, Phoenix, AZ 85040 

STAY CONNECTED 

https://url.usb.m.mimecastprotect.com/s/XCKECp9W6lcAEkJnorvIPfINe?domain=mercycareaz.org
https://url.usb.m.mimecastprotect.com/s/APmMCqAWXmiX6Bx8NAzfXEY3N?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/UmzZCrgWNnT23Mz8ZK1F4SxBa?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/031ECvm67ruA01P78m2IASS1p?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/UEgnCwn68vsyZ64GxMAs1vcoS?domain=r20.rs6.net
https://url.usb.m.mimecastprotect.com/s/XvEgCxoWNwcxq8g1v69sWFy7I?domain=r20.rs6.net
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