Mercy Care FamilyCare Central
Member Registration

1. Navigate to FamilyCare Central. Select Member on the dropdown under NEED TO REGISTER.
This is circled in RED below.
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FamilyCare Central

Our total approach to health and wellness takes care of your body, mind and spirit.
Get the most out of your benefits and services to support your path to better health!
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NEED TO REGISTER?

™ Registerasa

Select access level v-

Select access level

Member

Privacy Policy Legal Statement Nondiscrimination Notice

Mercy Care follows state and federal civil rights laws that protect you from discrimination or unfair treatment. We do not treat people unfairly because of a person's age, race, color, national origin, religion, sex, gender identity, sexual orientation, religion,

2. The Secure Member Log-in page will open on a new tab. At the bottom of the window,
click the Register button. This is circled in RED below.
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Secure Member Log-in

Everything you need, right at your fingertips.
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User name

Password

[4 Remember user name (not recommended for public
devices)

Secure Log In
Forgot user name? | Forgot password? | Log in tips

First-time users Register
Please register for an account. ™

You will create a username and
L v




3. Complete the registration form by entering your:
Member ID. (This is your AHCCCS ID#)

First and Last Name.

Date of Birth.
ZIP Code.

Personal Info

Privacy Center

mercy care

Create an Account
To get you set up, we just need some basic info.

Your Member Info

Choose how to create your account. Most people use their Member ID.
You can find your Member ID on your ID card, Welcome Letter, or any
EOB We sent to you.

@ Member 1D

Member ID*

Need help finding your Member ID?
Your Personal Info
Full first name*

Lastname

Full last name *

Date of birth*
January v o v 2003
Zip Code *
85001
Continue
Terms of Use Nondiscrimination Notice

Copyright © 2018-2025 - MercyCare - All Rights Reserved.

Step
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Create Account

New User Registration
Step
20f4

Validate Identity

Terms and Conditions

+*marked fields are required

The Member ID is your AHCCCS ID#, which will be found

on your ID card.

Click the Continue button to continue to the next page.

AHCCCS [N mercy care

Arizona Health Care Cost Containment System
Mercy Care Member Identification Card

AHCCCS ID#: [AHCCCS ID#]




4. Complete the next page of information by:

o Creating a User Name.
o Creating a Password.

o Choosing a security question and providing the answer.

e Providing your email address.

Personal Info Validate Identity

Create Account Terms and Conditions

“marked fields are required

Create a user name*
Create a password*
Retype this password*
Select a security question*
What Is your father's middle name? -
Answerx

Email*

Verify email*

J

Your User Name must include:
o At least 6 characters.
o Atleast1 letter.
o Atleast 1 number.
e No spaces.

You may use these special characters:

_~ . @ -

Your password must:
¢ Contain at least 10 characters.

e Contain no more than 60 characters.

o Contain at least 1 capital letter.

¢ Contain at least 1 lowercase letter.

¢ Contain at least 1 number.

¢ Include no spaces.

¢ Not contain your full first name,
last name, or user name.

Any special characters are allowed,
but are not required.

Click the Continue button at the bottom of the page to move to the next step.



If the information you have entered is not on file, you will see an error notice.
These notices are circled in RED below.
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‘ A We're sorry, but we can't find a plan for you. If you have questions, please call the number on your ID card. j

Personal Info ‘alidate [dentity Create Ay

We could not confirm your account. Flease chedk your information and 1
Meed help? Pleaze call the Member Services phone number on the back

Create an Account

If you receive either of these messages, please call the Mercy Care Member Services number on the
back of your ID card.



If you already have an account, you will see the message circled in RED below.
Use the password associated with the user name you see in the
Enter your user name field. Click Log In.

Your account information

ady have an account with us.

We've filled in your user name below. Please continue to use this account, evenif y
have changed jobs or have a different insurance plan with us.

You will need a new account only if you have switched from being a subscriber (thd
person who pays the premium) to a dependent (covered by someone else’s insura
from dependent to a subscriber. If this applies to you, re; r for a )

Enter your user name:

If you have trouble logging in, please call the Mercy Care Member Services number on the back
of your ID card.

5. Read the User Agreement. If you agree, click the | Agree and Continue button.
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New User Registration
Step Step Step Step
1of4 20f4 3of4 40of4
Personal Info Validate Identity Create Account Terms and Conditions
1 Agree and Continue
User Agreement

Terms of Use
NEITHER MERCY CARE NOR ANY OF ITS AFFILIATES, EMPLOYEES, AGENTS, LICENSORS OR CONTENT PROVIDERS MAKES ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND REGARDING THE WEBSITE AND

SERVICES. THE WEBSITE AND SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS. PLAN SPECIFICALLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF
FITNESS FOR A PARTICULAR PURPOSE, WARRANTIES OF MERCHANTABILITY, OR WARRANTIES AGAINST INFRINGEMENT.

Privacy Policy
NEITHER MERCY CARE NOR ANY OF TS AFFILIATES, EMPLOYEES, AGENTS, LICENSORS OR CONTENT PROVIDERS MAKES ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND REGARDING THE WEBSITE AND
SERVICES. THE WEBSITE AND SERVICES ARE PROVIDED ON AN "AS IS AND "AS AVAILABLE" BASIS. PLAN SPECIFICALLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF

FITNESS FOR A PARTICULAR PURPOSE, WARRANTIES OF MERCHANTABILITY, OR WARRANTIES AGAINST INFRINGEMENT.

We're setting up your profile.

This may take some time.
Your profile will be created. A popup window will tell
you the status of your request. i O

Loading...




6. Once your profile is created, the FamilyCare Central Landing page will open.

Health Record Resources & Documents Care Coordination & Planning Contacts & Messaging

v @ Login X @ FamilyCare Central x o+
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Welcome!

Get the most out of your behavioral health benefits and services to support your

path to better health!
Quick Links
O My Profile ID Card
Py y > 3 >
Resources > ﬁ Secure Messaging >

@ Mercy Care Health Assistant = »
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