MERCY CARE CLAIMS PROCESSING MANUAL

M

GENERAL CLAIMS/BILLING GUIDELINES FOR ALL PLANS

mercy care

Online Claim Batch Claim
Submission Submission
Payer ID | PayerID |Online| Online | Batch | Batch
ACC- |ACC-RBHA
RBHA SMI,
Clearing House | (Acute), Crisis, Contact Info
MCA, LTC, [NTXIX (non| (Y/N) | Cost | (Y/N) | Cost
DCS CHP, title)
and DD
http://www.officeally.com/
Office Ally 86052 33628 Yes Free Yes Free
1-360-975-7000
https://business.optum.com/en/
Support- Contact Sales- select
Network Services
Optum (formerly
ﬁhaaﬁe 86052 33628 Yes Free Yes | Charge ConnectCenter (online single claim
ealthcare) submission): 800-527-8133
ConnectCenter for partners -
Connect Center
https://availity.com
Availity 86052 33628 Yes Free Yes Free
800-282-4548
https://thessigroup.com
SSI 86052 33628 Yes |Charge| Yes | Charge
800-356-0092
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