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SpOtIight Fall/Winter 2023

We’ve moved

Our Mercy Care office has moved.
Please note our new address:
4750 44th Place, Suite 150

Phoenix, AZ 85040

We’'re here to help! Language and interpretation services

Mercy Care Advantage (HMO SNP) Member Services is available Mercy Care Advantage can help arrange

to assist you 8:00 a.m. —8:00 p.m., 7 days a week. Member interpreter services for your health care visits

Services can help you with questions about your Mercy Care at no cost to you. If you need an interpreter

Advantage plan benefits and how to access covered services. who speaks your language or a sign language

They can also assist in finding network providers and pharmacies interpreter because you are deaf or have

near you. Call us at 602-586-1730 or 1-877-436-5288 (TTY 711). difficulty hearing, please call Member Services

You can also get information about Mercy Care Advantage on to schedule an interpreter at 602-586-1730

our website, www.MercyCareAZ.org. or 1-877-436-5288 (TTY 711).

Model of Care Evaluation Find out about Medicare benefit or service changes

As a Dual-Eligible Special Needs Plan The Centers for Medicare and Medicaid Services (CMS) sometimes

(D-SNP), we are required to have a makes changes to benefits or services covered by Original Medicare.

Model of Care. To obtain details related These changes are called National Coverage Determinations (NCDs).

to the latest Model of Care evaluation, You can find the latest information about these changes by going to our

please visit www.MercyCareAZ.org. website at www.MercyCareAZ.org. You can also call us at 602-586-1730
or 1-877-436-5288 (TTY 711), 8:00 a.m. — 8:00 p.m., 7 days a week.
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Keep your membership record up to date

If you have an address or phone number change, please
call Mercy Care Advantage Member Services to give
them your new contact information. It’s important

to update address changes with Social Security and
AHCCCS Medicaid. If you permanently move outside of
the Mercy Care Advantage plan service area, please call
our Member Services department to report this change.

Important 2024 Mercy Care Advantage
formulary information

Starting January 1, 2024, the Mercy Care Advantage
(MCA) formulary is changing. The formulary changes
include drugs being removed and some new drugs
being added. Some drugs will require prior authorization
before being covered and some drugs have quantity
limits. If you are currently taking medications, please
review the 2024 MCA formulary before January 1, 2024,
to find out if any of your current drugs may be affected
by a change. If any of your drug(s) are affected, please
contact your doctor right away to discuss. Your doctor
can help decide if you may be able to use another drug
on our formulary to treat your medical condition or can
ask the plan to make an exception for you to remain
on your current drug if medically necessary. The 2024
Mercy Care Advantage formulary is available for review
on our website at www.MercyCareAZ.org. You may
also request to have a copy of the formulary mailed to
you. Please call Member Services at 1-877-436-5288,
(TTY 711) if you have questions about the 2024 MCA
formulary changes.

This information is not a complete description of benefits.
Contact the plan for more information. You must receive
all routine care from plan providers. This is general health
information and is not meant to replace care or advice
you get from your doctor. Always ask your doctor or other
health care provider for information about your own
health care needs.

Important immunization information

Your Mercy Care Advantage plan includes coverage for
immunizations covered by Medicare Part B, such as
the flu, pneumonia, hepatitis B, and COVID-19 vaccines.
These vaccines are covered for a SO copay.

Also included is coverage for vaccines covered under
Medicare Part D, such as hepatitis A, shingles,
meningococcal, measles, mumps, rubella (MMR),
Tdap (tetanus, diphtheria, pertussis). The applicable
Part D copay applies to these vaccines. The Mercy Care
Advantage pharmacy network includes participating
retail pharmacies that carry and can administer these
vaccines, so talk to your primary care physician about
which vaccines you may need.

Here are some things you may not
know about the flu shot:

Can | get the flu from the flu shot?

e No, the flu shot is made up of either killed flu
virus or a part of the virus and neither one can
cause the flu.

Do | need the flu shot every year?

e Yes, because the strains of flu usually change
every year and your protection against the flu
drops over time.

I never get the flu so why should I get a flu shot?

e Not everyone gets the flu every year but when
you do it can make you very sick and may put
you in the hospital. If you get a flu shot it may
also protect other people at risk of serious flu
iliness like babies, young children, and people
with some chronic health diseases.

Can | still get the flu even if | got the flu shot?

e |f you do get the flu even though you got a
flu shot it won’t be as severe and you will have
a lower risk for hospitalization or death.

Isn’t it better to get the flu than to get the flu shot?

e No, the flu can make you very sick and puts you
at risk of hospitalization or death. The flu shot
is safer than getting the flu especially for older
adults or if you have chronic health conditions
like asthma, heart disease or diabetes.

Spotlight | Fall/Winter 2023



€707 OuJalAUl/oyolO | opedeisag

'S919¢eIp O SeJeIpJed SapPePaWID4UD ‘ewse
OWO0D SEJIUOJD PN|ES 3P SUOIDIJE UL} IS O
saJoAew sojnpe so| eded squswienadss ‘9du3
J9eJu0d anb eungdss sew ss |edlidrue BUNJEA €7
'9}1JanwW O uoldez||e3idsoy ap 03sald us of4auod
A 3juswane.s ojlewJajus spand adlu3 el ‘ON e
éledu8nue
BUNDEA e| 951e30]0d dnb ad148 Joesjuod Jofow sa oN?
'9149NW O uoldez||eydsoy ap 03sall Jousw un
eJpual A 9AeJ3 uel edas ou e1ss ‘|edliSue euNJeA |
0peJ0|0d 9sJ4aqey ap Jesad e 3d1u3 ap BWIDJUD 3S IS e
¢leduSnue
eunden e| 9nbojod aw I1s osnjou] ad148 J9e43U0d Opand?
"SEDIUOJD SOPEPIaWIDIUD
seung|e uod seuosJad A sousnbad souiu ‘s9gaq
OWO02 ‘DAeJ3 |edli3 pepawlajua eun J9e4uod
3P 03sa1J U402 anb seuos.tad seJyo e Jada10.4d
apand usique) ‘|edlidnue BundeA | BJ0|0D 35 IS,
‘lendsoy |e Jipnoe egap A 91usWSALIZ SWIDjUD
9s anb 3|qIsod s ‘epadns 01se opuend o0Jad ‘soye
SO| SOp0} 2d1I3 ULJIUOD Seuosiad se| Sepol ON e
¢leduiSue eundea e| awJel0j0d
e149gap anb Jod? saduojud ‘©d148 ap owdjud dw edunN

‘odwaL |2 Uod SANUIWSIP

9d13 e| eJ1u0D UOID233104d NS A SOUE SO| SOPO}
Jelqwed ug|ans 2d1u38 e| ap sedad se| anbuod IS e
ésoue so| sopoy |ediiSue eunden e| 0}1S9I9N?

'2d13 Jesned uspand ou SNJIA SO1S9

A snJiA |9p 914ed eun uod 0 oABRdeul 9d1ug e| ap
SNJIA |9 UOD e||0JJesap o5 |edli3pue eUNJBA B] 'ON
¢JeduSnue eunden e] 030j02 dw Is 9d148 Joes3u0d opand?

:ledli8ue eunden ej a.1gos
edas ou sezinb anb sojep soun3je uos so0js3j

anb aiqos elewd

UQIdU31e 9P 0JIPaW NS UOD 3|gey anb Jse ‘seundea

se1ss Jedisiuiwpe uspand A uspuan anb sajuedippaed
sejsioulw sepewJe) aAn|oul adejueApy aed) Adus|n ap
Se|oewlJe) 9P PadJ B "SEUNJeA Se1SS e 9puodsaulod g a1led
e| ap 3|qedi|de 03edod |3 "e2120203ulusWBUE BUNDEA

e| A (eulusy so3 ‘eluaylp ‘souelsy) depl ‘(YIAIA) ejosgnd

e| ‘sesaded se| ‘uoidwedes |9 ‘e||1uga|nd g| ‘v seday

B| BJJUOD BUNDBA B| OWOD ‘DJDIP3IA 9p ( 91Jed el Jod
Se1J9IgNd SeUNJeA Se| 9p BJN1JIag0d el 9AN|dUl 8S Uliquie]
‘05 9p

03edod un Jod se1Jaiqnd uelse seundeA seis3 ‘6T-AIA0D
e| A g sieday e| ‘ejJuowinau e| eJlu0d ‘|ediudnue eundea
| OWOD ‘94edIP3IA 9P g 91led €| Jod SepaIgnd Seundea
se| eded B4Nn3J9qod sANDUl 93e1URAPY 348D AJJS|Al ue|d NS

seundeA se| 31qos jueliodwi ugew.Ioju|

"saJe|nonJed edipaw

UOIDUD)e 3P SIPEPISIIBU SNS 3JGOS UOIDBUIIOLUI J2US1GO
eJed e2]pPIW UOIDUSE SP JOP3SA0Jd 0430 N OJIPSW [S UOD
24dwals 93NSU0D "02IPIW [9P UOIDUDIE B| O SBUOIIINIISUI
se| Jeze|dwaJ 90ap OU A |eJaua3 J210BIRD 3P SO PNIES 3P
uolewJojul e3s3 "ue|d |9p saJopaanoud ap a1Jed ap eunnd
9p UOIUE B| BPO] JIGIDaJ 909 "ue|d |2 U0 030eIU0D

U 9se3uod ‘UoIDeWIOJUI SeW JOUDLJO BJed "SOIDYaU(]
SO| 9p e13]dwod UoIdIIDSIP BUN S3 OU UOIDRWIOJUI B1ST

‘20z eled YDA 9p OLIBNWIOY |9 UD SOIqUUeD SO| 9490S
seyungaid ausnl Is (TTL ALL) 882S-9EH-LL8-T [ SOIqUIBIIA
eled SOIDIAJISS Sp OjUsWeleda |e swel ‘034402 Jod
olle|nwiJoy [ap e1dod eun aJAUS 3| 9s anb Je3dIjos apand
usiquie] ‘840 Zya4edAdRIAI"MMM M OIS 0J1SaNnu

U3 uoIsIAaJ ns eJed a|qiuodsip 2159 170z eJed adejuenpy
248D AJJ3|A 9P OLIBINWIOY |7 "O1JESI3U S1USWEBdIPIW

S9 IS [EN3OE OJUSWEDIPAW NS OPUBWO] BFIS P3SN

anb eJed uoindadxa eun edey anb ueid |e ajupad spand

0 BIIPSW UQIDd3je NS Jejel) eded OlIB|NWJO) 0J1S9NU 3P
OjUSWEeDIPaW 0410 Jesn apand s JIp1ap e sjJepnAe apand
02IPaW NS "ewa} |9 249Os Jejqey eJed 0le|pawlul 9p 0dIpaw
NS U0J 3SaNbjunuwod ‘0pe1d3je SA 9S SOIUSWIRDIPIW SNS
9p oungje IS ‘oiquied |3 Jod opeldaje asIaA apand sajenioe
SOjUBWEdIPaW sns ap oung|e Is JendlaAe eled 720z 3p
0J3Uu3 3p T |ap S21UE 70T eled YDA 3P OlB|NWIOY |3
9SIASJ ‘SOIUBWIEDIPAW BUIOY 91UBWI|BNIIE IS "peplued

9P S9}W| UsUSL SOJ10 A S01431gND JeISS 9P Sajue einaud
UoI0eZII0INE URJISND3aJ SOIUSWEDIPAW SOUNS|Y "SOA3NU
SOJUBWEDIPaW 0410 3p uoloetodiodul e| A sojuawedipaw
soungje ap uoPeUIWI|D B] UBAN|DUI OlJB|NWIOY |9

U9 soiquied so7 edeiquied (YDIA) 98eiueApy aJed

AJJ3A 3p Olle|NWIOY |9 ‘Z0T 2P OJaua 3p T |op JuJed v

20z esed a8ejuenpy aie) AdidN ap
olejnwJoy [9 3.qos uenodwi uopewnioju|

"0lqWed 3159 JewJoyu) eled

S0JquWal| eJed SOIDIAISS Sp OjuUsWelledaq oJisanu e
awle|| ‘@3eiueApy aJe) AdusA ue|d |9p OIDIAISS Sp eale
|op eJan} Squsuew.ad ewdo) sp epnul s IS (p1edipalAl)
(SDDDHY) BUOZIY 9p B2IPIW UODUIE 9P SOISOD 9P
UOIDUSIU0D 3P BWISIS |3 A [BID0S 04n33S |3 US UOIDdJIP
9P SoIquied so| Jezijenioe ajuellodwl S3 "030e3U0D 3p
uoIDeWIOJUl BASNU NS Jepullq eded a8ejuenpy a4e)
A2JSIA 9P soJquualA eded SOIDIAISS ap Oluswelleda(
|e SWEe|| ‘0U0J3|21 9P OJSWNU O UOIII3JIP NS eIquied IS

oiquidiw 3p
04351824 Ns opezijenjoe Jauljuew owo)



TO-TO-0ST6968¢

"eUBWSS e 9P sejp £ sO| “W'd g e "W 'e 8 3p (TTL ALL) 882S-9EV-LL8-T |E O
0E£T-985-209 |e souJewle|| apand usiquie| "810°7ya4e)A2IDN"MMM (oM
0oQlIs 0J3seNnu Ua soiquied SO1Se 24g0S 21ualdaJd Sew uoldewJojul e Jesjuodus
apand “(dDJN) e4n1aqod ap S9jeuoideu SaUOIDBUILLISIS(QJ UBWIE|| 9S SOIqUUeD
S0153 "2JedIp3|A |euldliQ 24gnd 3nb SOIIAISS SO| O SOPY3USQ SO| US SOIqUUeD
uezi|ead S929A e (SIAID) PIedIP3IAl A 94BDIPSIA 3P SOIDIAISS 9P SOJIUSD) SOT

3Je21P3IAl 9P SOIIIAIIS O SOPYAUA]
SO| U3 SoIquied SO| 31q0S UgIdewoul sew eSualqo

D 79T €¢ 08SSH

"810°Z\7a4eDAdIBIN"MMM 3)ISIA ‘UoIDUDIe
3P O|SPO|A [P SIUSIDBJ Seu UoIDeN|eAS
e| UOD BPRUOIDE|SJ UQIDBWIO)Ul J3U1q0

BJBd "UOIDUD)E 9P O9POJAl UN UOI JeIu0d
sowagap ‘(dNS-a) Pepl|iqi33]e 3|qop ap

So|eadsa sapepissoauU ap ue|d un owo)

uopudle
9p OJ9POIAl [2p uoldenjen]

'alaJdJ,aJ,U! un ap eloualsise B|
Jeuiplood eded (TTL ALL) 882S-9EY-LL8-T |e O

0ELT-98S-209 | SoJquIaI|A eied SOIIAIDS dp
ojuawelledaq |e awe| ‘soAlipne sews|qo.d

2u3aL} 0 0pJOS $3 paisn anbiod seyas ap
alendua| ap a124dJ3ul un 0 BWOIPI NS 3|gey
anb a1a4dua3ul Un B31S3J3U IS "PaIsh eded
031502 UIS BIIPaW UOIDUDIE 9P SB}NSUOD SNS
eded uooeadialul 9P SOIDIAISS SO| Jeulpiood
e JepnAe apand a3ejueapy aJed AdIS|N

uoldea.diajul @ ewWOIP! AP SOIDIAIDS

€20 OuJIaiAuI/Ou010

dNS OWH

abpjupAPD
94ed AoJaw

I

'810°734eDA2IBIAI"MMM oM OIS 0J1SaNU UD 93e1URAPY

24eD) AdJUSIA 2400S UopeWIOUI JBUSIGO apand usique] (TTZ
ALL) 882S-9€V-LL8-T |E O 0ELT-98S-C09 |B SOUDWE[] "Palsn ap
£2J9D PaJ | 9p Selpewde) A saiopasnold Jesiuodus e ajdepnie
apand uaiquie] *S03J3IGNI SOIJIAIDS SO| B J9P32Je OW0OI

2400s A 93ejueapy a4e) AdJs|A uejd ns ap sodyauaq So| 34qos
sejungaud ausyy IS ajdepnAe apand soiquial| eJed SOIDIAISS

9p OjuswWelleda( |3 "euewaS e| 3p Selp £ so| “w ‘d 00:g0 e "W e
00:80 9p 3)depnAe esed 3|qiuodsip 3153 (NS OIAIH) S3eiueApy
aJeD) AdJa|N ap solquialiA eded SOIIAJISS 9p Ojusweliedaq |3

jiepnAe esed inbe sowe)s3!

0058 ZV ‘Xiusoyd

0ST NS ‘D3e|d Yrk 0SLY
:ugpan!p eAnanu E| ejuand ua EBUB_L

‘opnw 3s a4e) AdJS|Al Sp BuUIDYO BJISANN

sowepnu SOnN

opedelsag





