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Welcome to the Provider Report Management Tool

This secure online tool gives you direct access to provider reports. To determine if you or providers in
your group have reports available, please log on to the secure provider web portal
at www.MercyCareAZ.org. The Mercy Care Web Portal link is located at the top right of the home

page.

See the enclosed quick reference guide to help you use the Provider Report Management Tool. Once
inthe tool, select options in the drop-down menus as follows:

e Report Selection OPTIONS:
o Provider—name of the provider
o Report Type — type of report you would like to view or download
o Report Period — reporting period you would like to view or download

The search results will populate and filter automatically depending on the options selected.

Note: In some cases, individual provider reports roll up to the practice level. You can select the
practice from the provider drop-down to see if respective reports are available.

¢ Report Selection RESULTS
o Available reports are displayed as hyperlinks directly beneath the results section
o Clicking on a report name hyperlink will give you the option to open or save the report

Note: In some cases, report search results may include additional documentation such as report
instructions or guides. When reviewing results, please be sure to review any supplemental
materials.

For additional information such as preventive health resources and health plan contacts, see the links
on the left of the Provider Reports Tool webpage.

Questions

If you have questions about the Provider Report Management Tool or your reports, please contact
your Provider Relations representative. If you do not know who your provider relations
representative is, please go to www.MercyCareAZ.org and utilize the Find your Provider
Representative link under the Provider Tab.



http://www.mercycareaz.org/
https://medicaid.aetna.com/MWP/login.fcc?TYPE=33554433&amp;REALMOID=06-8b99ae55-7f0b-42c8-bb2c-ad6a6000c7ee&amp;GUID&amp;SMAUTHREASON=0&amp;METHOD=GET&amp;SMAGENTNAME=yDnERTCDNc4ySe3gOph3XXzZ5ivKCiuMbjfUdnIRCYo4y6nCZ0RPZYUcXr96NUSO&amp;TARGET=-SM-https%3a%2f%2fmedicaid%2eaetna%2ecom%2fMWP%2flanding%2flogin
http://www.mercycareplan.com/providers/mcp/
http://www.mercycareplan.com/providers/mcp/
http://www.MercyCareAZ.org

Accessing Gaps in Care Reports within Provider Deliverable
Manager

NOTE: You must have access to the Mercy Care Web Portal, the secure provider web portal located on the
Mercy Care website (https://www.mercycareaz.org/), in order to access the Provider Deliverable Manager.
A registration form to obtain access is located under forms for all Mercy Care Plans.

Mercy Care Website Mercy Care Web Portal _
Mercy Care RBHA Web Portal

To access the Mercy Care

Plan website, click the link '
listed here:

mercy care
Once you are on the Mercy

https://www.mercycareaz.org
Care web page, you can
Portal by selecting _

the Mercy Care Web Portal
link.
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Welcome to Mercy Care

You will receive a
notification that you are
leaving the Mercy Care
Website.

You Are Now Leaving The Mercy Care Website.

The website information you will be accessing is provided by another organization or vendor. If
you do not want to leave our website, please click the “X".

Choose “Continue” to reach

sign in page. Continue



https://www.mercycareaz.org/
https://www.mercycareaz.org/
https://medicaid.aetna.com/MWP/login.fcc?TYPE=33554433&REALMOID=06-8b99ae55-7f0b-42c8-bb2c-ad6a6000c7ee&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=yDnERTCDNc4ySe3gOph3XXzZ5ivKCiuMbjfUdnIRCYo4y6nCZ0RPZYUcXr96NUSO&TARGET=-SM-https%3a%2f%2fmedicaid%2eaetna%2ecom%2fMWP%2flanding%2flogin

Sign In Page

Enter your User Name
and Password in the
appropriate fields.

User Name

| have forgotten my USEr name

Why register for this secure web
portal?

Whether you are a member or provider, you'll find
helpful information and resources within this section

) e . Password of our Web site. In a secured environment, you can
Click on the “Sign In review your claims or authorizations, validate member
button to open the eligibility or submit requests. We invite you to register
Portal Welcome Page. | have forgotten my password and learn more about what the secure web portal can

offer you. If you are already registered, please Sign
. In.
Sign In
Please register if you are a curent provider or
member and wish to access your account.
Reqister now as Reqister now as
FROVIDER WMEMBER
At the bottom of the
My Account Tasks Health Tools Important Links Contact Us
screen Choose User Details Authorization Search PA Requirement Search Tool Authorization Submission User Mercy Care Plan/Mercy Care
. . rovider Details aims Searc ase Managemen Guide Advantage at
“PrOVlder Dellverable Ehan;e FE,ast:vl'urd gtlearch SRem'n‘rl]ances ELTCQ’ ’ ' FAQ [3580729} 25%'3009 or (300) 624-
. Change Secret Question Search Members Clear Claim Disclaimer _
Manager (Wlth Inbuxg Panel Roster Provider Deliverable Manager Sitemap l::giz;nz; us click here.
. Attachments Search Providers (with Provider Report Referrals and Authorizations
Provider Report el )

Management Tool)”
link to access your
reports.

Register for EFT
Register for ERA

Business Intelligence Reports




Choose “HEDIS
Gaps in Care” from |
the drop down list o

Welcome to the Merey Care % Mercy Cane Advantage Prendder Reports Toal. Far help and ather instructions, please click here

able for the heaith plan. Al of thess may not be avallable to you.

Report Name Report Description
s Pl Questions BBCut
Census Activity Patient Admission list includes attributed members who show an authorization within the previous redling thee Provides Repores Tood or
Admits 30 days for an inpatient admission, Vour ingnndasl reports, please
sontact Meccy Cate Provider
Cermurs Activity ED Emergency Department visit list includies attributed members who show a claim within the previows rolling Reiations at 1-800-623-387"
Visits 30 days for emergency department services, Exgrest Sevvice Code 831

Gaps in Care Billing  The Gaps in Care Technical Specifications and CPT Billing Guide from HEDIS s a comprehensive quide that
Guide contains important information about each measure, core and services meeded, and corresponding billing
codos.

HEDHS Gaps in Care  Repart containing & sumeary of your group perfarmance by product line in each HEDIS measure applicable
to your practice, a detalled list of the members assigned to your panel that are still in need of care-
services by a primary care provider speciatist,

PCMH Care PCMH care management capitation.

Management
Capitation

a:

Repart Selection Options

Prosicier ~
e | (T Choose HEDIS Gaps in Care from drop down st
Rrport Petiod Select Period. ~

Choose the report you want to
VieW and double CliCk on the 201 7-07 (Monthly) HEDIS Gaps in Care for
report tO access the I'epOI’t. 201708 (PMonthiy) HEDIS Gaps in Care for

201709 (Monthiy) HEDIS Gaps in Care for
2017-10 (Monthily) HEDIS Gaps in Care for
201 7-11 (Monthiy) HEDIS Gaps in Care for
201 7-12 (PMonthiy) HEDIS Gaps in Care for
2O018-01 (Monthiy) HEDIS Gaps in Care for

201802 (Monthiy) HEDIS Gaps in Care for

é 201803 (Monthiy) HEDIS Gaps in Care for

Next, you will see this notification:

Do you want to open or save MCRP_2018-03_MGIC_PROV000018497 xIsb (268 WE) from medicaidportal.aetna.com! Open Save Y| Cancel | ¥

——

Choose “Open” and your report will download.




After your report has downloaded you will see at the top of the report a yellow bar, you must choose
“Enable Editing”

m Home  [nset  Pagelayout  Formulas  Oata  Review  View  Acddns  Acobat venﬁi

o Protected View  This file criginated from an Intemet location and might be unsate. Click for mare details, | Enable Editing (
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Next, you will see another yellow bar at the top of the report. You must choose “Enable Content” so
your report populates with content

y Security Warning  Macros have been disabled. | Enable Content | @
A B C D E F G H I J K

Next, your report will open to Tab 1 the Cover letter

Dear Valued Provider;

Itis with great pleasure that we are introducing our new Member Gaps in Care Report,
'Merc,r Care Plan & Mercy Care Plan Advantage (HMO SNP) are committed to working with
our providers in achieving the triple aim as defined by the Institute of Healthcare
Improvement:
+ Improving the patient experience of care (including quality and satisfaction)
+ Improving the health of populations; and

» M| Cover Page / Medicad Performance Summary / Medicare Performance Summary / Members Needing Care-Services / HEDIS Measures /4

You can save the report and manipulate it however you would like.
If you want to print the report, you may want to configure parameters before printing.
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