
 

 

 

  

 
 

 
 

  
 

 

      
       

    
     

  
      

    
 

    
      

    
 

     
 

 
 

 

   
 

 

            
 

 

           
   
 

      
 
 

www.MercyCareAZ.org 

April 29, 2024 

Step Therapy 

Applicable to: Mercy Care Complete Care, Mercy Care ACC-RBHA, Mercy Care Long Term Care, 
Mercy Care DD, and Mercy Care DCS CHP 

Mercy Care is a managed care organization contracted with AHCCCS (AZ State Medicaid Program) 
to serve Medicaid Members in AZ. The AHCCCS program is under Arizona Revised Statutes 
(A.R.S.), Title 36, Chapter 29. Mercy Care’s processes for prior authorization of services, 
medication, step therapy and appeals comply with this statute. 

Pursuant to A.R.S. § 36-2903.L, AHCCCS contracted managed care organizations, such as Mercy 
Care, are exempt from A.R.S. Title 20. 

Please don't hesitate to contact your Mercy Care Network Management Representative with 
any questions or comments. You can find this Notice and all other provider notices on our 
Mercy Care website. 

Thanks for all you do! 

Sign up for our email list 

Mercy Care | 4750 S. 44th Place, Ste 150, Phoenix, AZ 85040 

STAY CONNECTED 

https://url.usb.m.mimecastprotect.com/s/BrCTCypWOxhLmRAmmkOtZ8j-4?domain=mercycareaz.org
https://url.usb.m.mimecastprotect.com/s/cr7-CzqgNyF4NAONN9WUXekGD?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/jMrNCA8E7ghEJzGJJ2pt90_-0?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/YRGdCB1G7jH8JOzJJBWUjYi4d?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/quXBCDwK7lh3rkDrr0YUlhKRD?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/U8kQCEKL7mupoNkooM4CQcGma?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/dTmkCGwN7ohAZQ2ZZG3i155MB?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/AqPnCJEkjrUKLDgLL59HyZyzd?domain=ctfdpmrab.cc.rs6.net
https://url.usb.m.mimecastprotect.com/s/-DcHCKAlkvi4xGZxxm7U2QRxr?domain=ctfdpmrab.cc.rs6.net
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